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WORKPLACE CONTROLS

Platform O Q ‘ o o Q .~ o Add Guidelines for Use
= Controlled by System Q A\ O Q = Access to Workplace

Admins or Facebook *  Group Creation
* Impacts all users on * Document Upload
platform

Group = Group Type
=  Controlled by users o Q ‘ 0 o Q *  Privacy

* Impacts members of group(s) Membership Approval
where settings are enabled =  Teams to Groups
» Posting Permissions
» Post Approval
(Moderation)
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User =  News Feed
= Controlled by user » Notifications
* Impacts the user » Tagging

* Language

=  Privacy

»  Following
= Join/Leave Group
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PLATFORM CONTROLS - GUIDELINES, ACCESS, GROUP CREATION

kp.facebook.com

nds at th. Job Applicati This Compan. Adweek - Br.. A New Look. Gen ZIs The

@

& Setup
Add People

Create Groups

il Reporting
2L People
Deactivate

Access Requests

Groups
Reported Posts

Administrators

Domains

T
=]
4
& Integrations
e
e

Settings

Authentication

What It Does:

0 Settings

Company Name

Company Logo

Terms of use

If link to Guidelines added, B
all users will be prompted to
click through upon first login.

What It Does:
Controls whic
employees and physicians
have access.

What It Does:

Controls whether users
can create groups
Controls creation of
MCGs

Accounts and Profiles

Who can join Workplace?

<—

When should people receive their
invitation to join Workplace?

Profiles

Multi-company groups

W .
\ Group creation

(11) Workpla Participate in

‘Deghannee Dashboard Home* @

If you leave this blank we

policies.

you ¢!

show the Workplace Privacy, A

Update Logo

count (Recommended after launch)

se, and

Use an image 495 x 234 pixels or larger.

Workplace T... Open Broadc https://www....

Implications:
Can provide documentation of

/" attestation if users click through and
click "attest”.

/"

Implications:

Anyone in company — Easy
provisioning and higher adoption
Only people | choose — Control
onboarding timing and employee
type who can join

Implications:

This only applies when importing people in bulk, either by importing a file or by
connecting your identity provider.

heir personal profile

If users create groups, they can
create any type or privacy setting
More groups and content on the
platform creates greater
engagement

May create greater moderator
burden

No group creation allows greater
control and less content but also
lower engagement

No MCG allows System Admin to
approve groups created with
consultants, vendors



PLATFORM CONTROLS - DOCUMENT UPLOAD

<

people icons diverse - Google Search

@ Social@KP

What It Does:

» Determines whether users can upload
documents to the Workplace cloud.

= Allows users to share documents
securely via Box link.

& kp.facebook.com ¢
(5) Social@KP
Q ‘ Deshannee Dashboard Home @ F o Q
. ADD MEMBERS Import
i; + Enter name or email address
8
= MEMBERS 10 Members
o L ARA £
4 g
@ '}\' SR i >
DESCRIPTION Edit
the community is made up of
ty K P A cozy spot where the Enterprise Social team and
your coworkers. its collaborato... See More

Workplace by Facebook

uary 16

A collaborative space to connect your company.

e Like 8 Comment

Write a comment

K- Deshannee Johnice shared a link.

vary 12

Hi\Sponsors, I've updated the ITEC status update email. Please review
and let me know if I've missed or need to change anything. Thank you!

Box | Simple Online Collaboration

Kaiser Permanente uses your network username and password to login to Box.
Continue to login to Box through your network.

KP.ACCOUNT.BOX.COM

@ Comment # Share

v Seenby 7

GROUP TYPE
Teams & Projects

CREATE NEW GROUPS

Groups | q . X
winees Implications:

pojects m Prevents users from uploading
documents (Word, Excel, PPT, Excel,
PDF, etc.). Does not impact media
files (video, photo, audio) which will
still be uploaded/downloaded.
Media files may contain PHI, PCl or Pl
that only a human moderator can
detect.
Sugges Users will need Box account to share
documents.

I\ = Links cannot be shared externally
— Users can set permissions to prevent
9 mer download.

2007 1T STRATEGHC PRIORITIES

IT Executive Committee

7 members

+ Join



GROUP CONTROLS



GROUP CONTROLS - GROUP TYPES

Vic

Friends at th...

Job Applicati...

This Compan... Adweek - Br...

What It Does:

Lets user select 1 of 4 Group

Types. Group Type indicates
intent. Functionally, they are
the same.

& kp.facebook.com

A New Look... Gen ZIs The... (11) Workpla...

Choose a Group Type

Teams & Projects
Teams, projects or taskforces

Open Discussions
Help topics or feedback forums.

Announcements
Department, office or company.

Social & More
Anything else you want to connect with
coworkers about

¢

Participate in... (5) Summit E... Workplace T...

Implications:

Group Type indicates intent.
Functionally, they are the
same.

Open Broadc...




people icons diverse - Google Search

What It Does:

Users can set privacy —

* Open = group visible in search
results, content visible to all,
membership open to all with
no approval required—and
two additional controls.

Closed = group visible in
search results, content visible
to members only, membership
requires request and approval

Secret = group NOT visible in
search results, content visible
to members only, membership
requires invitation and
approval

GROUP CONTROLS - PRIVACY

& kp.facebook.com

Describe your group

x Teams & Projects
Teams, projects or taskforces.

Group Name Required
What should the group be called?
Privacy
* Open
Anyone in Kaiser Permanente can see the group, its members and their
posts.

Closed
Anyone in Kaiser Permanente can find the group and see who's in it. Only
members can see posts.

Secret
Only members can find the group and see posts.

]

(4) Summit Experience Group

Implications:

Open - Content from all open
groups shows up in News Feed; may
create "noise” that users must opt
out of

Closed — Admins may have to
approve/deny approval to many
users but does keep info to those
with need to know

Secret — Members must be invited
and users may mistakenly believe
that content cannot be seen by
System Admins.

NOTE: System Admins can see
Secret groups, content and
membership. Nothing is secret on
platform as indicated in Guidelines.




GROUP CONTROLS - MANAGE GROUP SETTINGS

Friends at th,

Job Applicat

This Compan. Adweek - Br.

A New Look..

@ Summit Experience Group

Deshannee Johnice
View Profile

4 News Feed .
35 Add Pecple
& Manage Integrations
A Notification Hub
® Work Chat
424 Groups

« @ Events
2% Company Dashboard
© Create Group

« R Saved
«h Org Chart

BOLD MOVE - Communit...
BOLD MOVE - Pecple & ...
BOLD MOVE - The Mind
CHALLENGE - Improve A...
Population Health Anaiyti..
Shared Agenda - The Mo...
| Summit Experience Group
Shared Agenda Champlo...
ed Agenda
elp
BOLD MOVE - Medical Ex.
BOLD MOVE - Affordability
BOLD MOVE - Personal .
BOLD MOVE - One KP
BOLD MOVE - Growth
+ Workplace@KP Cham...

Box Team
ITLF Initiative Leads

jam ONLY -

egration

Being Digital
« Blockchain and Health....

Workplace Tips

PEOPLE &
CULTURE
-6

Be known tor hav

# kp.facebook.com

Gen Z Is The... (11) Workpla

A ‘ Deshannee Dashboard Home @ ao el

Summit Experience Group

& Secret Group
Discussion Members E

# Write Post
u 1 post has been reported

Recommended by the Admins

=l

Being Digital BOLD MOVE - ...

t Deshannee Johnice

Transforming health care is no!
Each of you can contribute.
Each of you can make a differen

# Add Photo/Video

vents Videos Photos

% AddFile [ More

[HARED AGENDA
Settings e Shar NGa 15 he Kaise... See More

BOLD MOVE - A... BOLD MOVE - T...

link
t a project; its a movement.

ce.

INSPIRE action by sharing the stories that make you want to act. Post
a video, photo, or written story here.

AMPLIFY the message and the Movement by organizing a Shared
Agenda Summit for your department or organization.

... See More

- Shared Agenda: Create a Challenge -

Emad sscress

Participate in. 5) Summit E

import

13 Me:

Announcements

Groups make it easy to share
with coworkers about specific
projects and topics.

See A

See A

Jona's Team + Join

7|

Workplace T Open Broadc https://www....

Manage Group Settings
Can adjust settings at any
time.

® Chat



GROUP CONTROLS - MANAGE GROUP SETTINGS

Friends at th. Job Applicati... This Compan...

@ Summit Experience Group

[ ]
3,

 Deshannee Johnice

What It Does:
Users can change Group Type at any
time.

2 work Cnat
What It Does:
Can use Description to share Group
Guidelines and expectations.

A Orn Ohare

What It Does:

BOLD MOVE - The Mind

Can change Privacy settings at any time.K

What It Does:

Controls who can add members to
group—any member without Group
Admin approval OR any member but
only with

Group Admin approval.

What It Does:

Automatically adds directs of any
manager to the group.

What It Does:

Determines who can post to the group—
all members OR just the Group ﬁj‘?ﬁin.

What It Does:
Determines if posts must be approved
prior to appearing in group feed.

* DICCKGIIEN ana reann...

Workplace Tips

Adweek - Br...

Discussion

N

A New Look...

kp.facebook.com

Gen Z Is The... (11) Workpla... Participate in...

4 .Deshannee Dashboard Home

most capable,
collaborative

& Secret Group

Group Name

Web Address

y Secret Group. Only members can find the group and see posts

, Adding a manager also adds their immediate team. New team members are added autom

Lo~ [ v

Members Events Videos Photos

@ - Summit Experience Group

Announcements

KAISER PERMANENTE'S SHARED AGENDA
The Shared Agenda is the Kaiser Permanente community's shared
commitment to transforming healthcare in the U.S.

OUR BOLD MOVES
We will work together to bring about change through 8 initiatives and the
bold moves we'll make together

Web: https://kp facebook.com/groups/KPsharedagenda/?refsgroup_cover

Change Address

Change Privacy Settings

Any member can add or approve members.

* Any member ca

* Members, moderators and admins can post to the group

Only admins can post to the group
All group posts must be approved by an admin or a moderator.

Implications:
Can adjust purpose/intention of group
as projects evolve.

Implications:

Groups can have their own rules for
engagement—as long as they don't
contradict Guidelines for Use

Can use to inform members of settings,
e.g. all posts must be approved.

Implications:

Can change privacy settings if content
is ready to be shared with larger
audience

Implications:

If information is not ready to share
broadly, controlling membership is
imperative.

Implications:

» Adding directs can ensure new
hires/transfers are added to
team/org groups.

» Can also annoy if directs are added
to groups they're not interested in.

» Directs, like any user, can opt to
leave group

Implications:

Restricting who can post will limit
engagement and Group Admin,
Moderator must create all content

Implications:

Requiring post be moderated turns
Group Admin, Moderator into
bottleneck that can lower engagement.

® Chat



GROUP CONTROLS - MANAGE OPEN GROUP SETTINGS

iends at th... Job Applicati... This Compan...

- Deshannee Johnice
View Profile

4 News Feed .
2L Add People
& Manage Integrations
A Notification Hub
© Work Chat
48 Groups

« (@ Events
% Company Dashboard
© Create Group

+ R Saved
¢h Org Chart

VORITE

BOLD MOVE - Communit...
BOLD MOVE - People & ...
BOLD MOVE - The Mind
CHALLENGE - Improve A...

What It Does:

Al.is an Open group so anyone can

join without approval.
R Hep
BOLD MOVE - Medical Ex...

What It Does:
Open Groups also have additional

control—can allow anyone to post even

if they are not a member.

ITLF Initiative Leads
Social@KP
Gretchen's team ONLY - ...
Test Box FB Integration

« THINGS
Bo!

Shared Agenda
Kaiser Permanente in the...

Being Digital
+ Blockchain and Health...
Workplace Tips
IAL & MORE
Say What?

Adweek - Br...

A New Look...

All

#& Open Group

Discussion

Group Name

Group Type

Description

Neb Address

hip Approval

| S

Add Teams\o Group

Posting Permissions

Post Approval

Members Files

& kp.facebook.com

Gen Z Is The... (10) Workpla... Participate in..

Workplace T... Open Broadc...

Q ‘Deshannee Dashboard Home @ eo o3

# Share Vv Notifications ~ «-

Events Videos Photos

o
%% Open Discussions  Change

This group serves as a "virtual town square” for the KP community. All
users are added to this group by default. Please use it as an open forum
to make announcements, have cross-initiative discussions, promote
posts or groups, or share anything else you'd like with KP colleagues.*

*As long as it complies wilr'oiicies,

Customize your group's contact info so you can quickly share a link to your group.

Customize Address

Open Group. Anyone in Kaiser Permanente can see the group, its members al

Change Privacy Settings

* Anyone within Kaiser Permanente can join without approval.
Any member can add or approve members.
Any member can add members, but an admin or a moderator must approve them.

Adding a manager also adds their inmediate team. New team members are added automatically

* Anyone within Kaiser Permanente can post in this group without being a member.
Members, moderators and admins can post to the group.
Only admins can post to the group.

All group posts must be approved by an admin or a moderator.

Implications:

= Maximizes engagement and
eliminates Group Admin burden of
approving membership

Users can join groups without waiting
for approval and without worry of
denial of membership request

Implications:

= Since open to all, any user can post
off-topic content that will be seen by
al s users.

= Users can also add value to
conversations without having to join
yet another group.

® Chat

https://www....



WORKPLACE CONTROLS | Draft Recommended Platform + Group Controls

Workplace offers two levels of technical controls — Platform and Group

Control

System Administrator

Access to Workplace

Group Creation

Group Types

Group Privacy

Document Upload

Moderator Program

[Non-Technical]
Guidelines+ Attestation

[Non-Technical]
Escalation Process

© 2017 Kaiser Permanente

Description

System Administrators from the social CoE will have a global view and ability to
add/remove users, groups, and content.

System Administrators contfrol who can be invited to the Workplace platform; existing users
cannot invite new users to Workplace

Global Configuration Setting. Either ALL users are allowed fo create groups and manage
the group seftings (group type, privacy, moderation, and post seftings), or ONLY System
Admins can create groups

If users are allowed to create groups), users can create 5 types of groups: Teams/Projects,
Announcements, Social & More, Open Discussions, and Multi-Company Groups. Multi-

Company Group creation is restricted and must be approved by the System Administrator.

When creating a new group, users can select three privacy settings: Open, Closed or
Secret. These settings control visibility of the group, visibility of the group membership and
access to postings (content).

v v v
SED
v v x
RET
X X X

Uploading of documents will be restricted such that users cannot upload documents to
Workplace's cloud but can upload the documents to Box and share on Workplace. This
control does not apply to media (photos and video), which users can continue to upload
to Workplace.

The CoE will employ dedicated Community Manager/Moderators to monitor, review,
escalate and remove content and users from the platform. Individual Groups, the Shared
Agenda, must also select Group Admins and Moderators.

All users are required to review the Guidelines and complete an attestation prior to access
to Workplace. Users who fail to complete the attestation will not be granted access.

The escalation process governs the review, escalation and resolution of issues related to
problematic content.

% KAISER PERMANENTE

Platform

Group



USER PREFERENCES



USER PREFERENCES - NEWS FEED

Insic A New Look...

)~ Deshannee Johnice
View Profile

|ﬂNewsFeod
24 Add People

What It Does:

A digest of the latest content from all
groups of which user is a member AND
relevant open groups (based on
algorithm).

[T
FAVORITES
BOLD MOVE - Communit...
BOLD MOVE - People & ...
BOLD MOVE - The Mind
CHALLENGE - Improve A...
Population Health Analyti...
Shared Agenda - The Mo...
Summit Experience Group
la Champio...

BOLD MOVE - Medical Ex...
BOLD MOVE - Affordability
BOLD MOVE - Personal ...
BOLD MOVE - One KP
BOLD MOVE - Growth

cl

Gen Z Is The...

@ Tech Lounge has been quiet lately

& kp.facebook.com

(4) Workplac... Participate in...
s and more Q
2
t Post to a group
(i Add Photo/Video Tag coworkers

spdate e back to t

Start a Post

;'i i“ Jaswant Bahia t -Morkplace MCG@

Jeff Li@ - In the Company dashboard in the people view, | used to be

able to sort on all the columns. Now | can only sort on the date column.

Do you know if there were changes made to that view?
ol Like 8 Comment

Jeff Li @ | can still sort by Name, Date Created, Date Claimed. | do remember
being able to sort by Source and Status as well.
Like - Reply - 2 hrs

t Deshannee Johnice to All KP

NEW WORKPLACE FEATURE: POST SCHEDULING

Hi KP Workplace Community!

Sometimes you need a post to be published at a time that's not
convenient. To help, Facebook has built post scheduling.

Post scheduling means people can compose a post when it is
convenient and schedule it to publish at a specific date and time.
Facebook has been using post scheduling to manage company-wide
announcements and publish series of posts to share timely on-

TEAMS & PROJECTS
Box Team
ITLF Initiative Leads

+ Social@KP
Gretchen's team ONLY - ...
Test Box FB Integration

« THINGS
Bots @ KP
ANNOUNCEMENTS
Shared Agenda

« Kaiser Permanente in t...
OPEN DISCUSSIONS
Al KP

* Being Digital

« Blockchain and Health...
Workplace Tips

b ing information with new employees. Sta...
See More
ols Uike @ Comment #» Share

© Julie Whorton, Julio Aragon and 2 others

t Deshannee Johnice to Say What?

testing post schedule again

ol Like 8 Comment

best practice...

@ Deshannee  Dashboard Home (@)

¢ Implications:

= Users don't need to navigate to all
groups to see what's new or trending

* May create noise by adding content
user is not interested in.

» Users can manage what's in their feed
via News Feed preferences and by
limited the number of groups they

/ join and the number of users and

et posts they follow.

© Dick Daniels and some membx

R R -

© New Feature - **Post Scheduling**

Deshannee Johnice in Workplace@KP
Champions

© NEW WORKPLACE FW: POST...

Deshannee Johnice ir

(3) Kaiser Pe...

KAISER PERMANENTE

Trending posts

@ Very interesting capability to process data
on spark core engine ( foundation of SOI...
Ganesh Thondikulam in CTO

©w Never shake your Kombucha.
4 Dave Wright in Public Service
Announcements

Suggested Groups See All

o e + Join
-%a
-
" o)
L] ]

CcTo Sn'ateg-c Platforms e

68 m



PLATFORM-LEVEL CONTROLS

Insic A New Look... Gen ZIs The...

What It Does:
Users can customize their New Feed.

& kp.facebook.com

(1) Workplac... Participate in... best practice... Kaiser Perm...

Preferences ]
Take control and customize your News Feed. , ‘

o Prioritize who to see first

e Unfollow people to hide their posts

Q Reconnect with people you unfollowed

Implications:

Users don't need to navigate to all
groups to see what's new or trending
May create noise by adding content
user is not interested in.

Users can manage what's in their feed
via News Feed preferences and by
limited the number of groups they
join and the number of users and
posts they follow.




USER PREFERENCES - PROFILE PAGE

people icons diverse - Google Search

What It Does:

» A largely-pre-populated profile that

serves as a directory listing for
users.

» Pre-populated content:

» About — Attributes populated via
ActiveDirectory

* Timeline content is populated via
user’s post in groups across
Workplace

ee Johnice

Deshanneé Johnice
Dir Program Management

Timeline

~

& kp.facebook.com ]

(5) Deshannee Johnice

Q ‘Deshannee Dashboard Home @ ﬁo el

About Followers Photos More ~

agués (Brasil)

+

P AsouT

Dir Program Management al- <

Works in Oakland
CA

dd johnice@kp.org

Followed by 56 people

# CreateaPost = B Photo/Video Album

44 Add Photo/Video

¥ Life Event

Add Activity

t Deshannee Johnice to Workplace@KP Champions

NEW FEATURE: SHARED CALENDAR

Hi Champions! You may have noticed that Facebook has added a new
feature that will allow groups to have a shared event calendar.

In a group, navigate to the Events tab. You'll see two tabs--Events and

Calendar. There you can add events to the calendar to which your group

members will be invited. You can also view events posted by other
members.

Let me know what you think. Does it solve any challenges for you? Any

features you'd like to see added?

Happy (Event) Sharing!
e Like

@ Comment

O Shannon Coughlin, Nico Arcino and Christine Stern-Calvo

= Deshannee Johnice cr
v Workplace@KP Champions

Shannon Day

Shannon Day

This event wae rancelad

<

View Activity Log =

«rh Org chart for Deshannee Johnic

Implications:

= Help users find colleagues,
experts, contacts in a
department/org.

= Acts as a "Facebook Page” for.
users, allowing users to post content
directl to Followers.

= Allows P users to Follow and be
Followed—ideal for
executives/leaders

= Allows users to follow content posted
by another user without joining
groups

= Content from Secret or Closed
groups will only be viewable by those
who are also part of these groups.

® Chat o



PLATFORM-LEVEL CONTROLS

—B'] Facebook’s Secret Cen: X G us jobs lost to robots be % @ Deshannee Johnice X [*) Screen Capture Result X {*) Screen Capture Result X () D.D.
@ Secure https://kp.facebook.com/profile.php?id=100013781290661&Ist=100013781290661%3A100013781290661... W
@ Deshannee Johnice Q . Deshannee Dashboard Home @ A 0 o

-

Implications:

» Can unfollow users you're following to
manage content in your feed.

What It Does: » Can find people to follow.

» Can manage who follows and who » Following other users can make it

you follow. eshanneé’ohnlee easy to stay engaged and reduce

l ‘ Dir Program Management need to create new content; simply

respond to posted content when
Followers

Timeline About Followers Photos notified.

Followers  Following

Find People to Follow

oV O v Following

(o] v Following

rQ v Following

atton-Morgan © Follow

. Antonette Daniels © & Follow

e Chat(2)



Pl m Facebook’s Secret Cens x = & us jobs lost to robots b x @ Deshannee Johnice X (5 Screen Capture Result x (=) Screen Capture Result X

< C' @ Secure https://kp.facebook.com/profile.php?id=100013781290661&Ist=100013781290661%3A100013781290661... ¥

Manage Sections

+ Drag to reorder

What It Does: Implications:

Let's users hide and rearrange portions ~— = Content in hidden sections can still be
of their profiles. 2 Abowt seen in the News Feed and in groups
because they were originally posted
in the groups.

71 Photos Followers who are not part of the
user's groups may not see the
content.

11 Followers

0. Check-Ins
[%] Events
Groups
7 Notes

Uncheck to hide sections. Individual stories in hidden sections can still
appear on your Timeline, in News Feed and elsewhere on Workplace.

Cancel




USER PREFERENCES - SECURITY + LOGIN
(W  search Kaiser Permanente groups and mor Q

aShared Home @ _ﬂo o3

% General Security and Login
{1 Security and Login
What It Does: Recommended
»
When SSO not enabled, users >
can receive alerts about Get alerts aboqt unrecognized Iognn; » o ,
. . Improve the security of your account by getting alerts when someone tries logging in to your account from an Edit
unrecognlzed Ioglns. unknown device or browser.
I videos Where You're Logged In
What It Does: , Mac - Oakland, CA, United States
Users can see where they're Chrome - Active now
currently logged inand can ——»
log out. iPad - Oakland, CA, United States :
g gJ Mobile Safari - June 20 at 11:44pm ‘
What It Does: -
ogin
When SSO not enabled, users
Implications:
can change passwords. — > . Change password P

It's a good idea to use a strong password that you're not using elsewhere

Setting Up Extra Security

What It Does: A Getalerts about unrecognized logins

When SSO not enabled users : We'll let you know if anyone logs in from a device or browser you don't usually use
n el wo-T, r I~

can € e(?t tq use two-facto ® Use two-factor authentication

authentlcatlon. Log in with a code from your phone as well as a password

-«

SSO integration manages
passwords so users no longer see
these options.

MFA will mandate that all users
use multi-factor authentication.

Edit



USER PREFERENCES - PRIVACY

% General Privacy Settings and Tools
Security and Login

Who can see my stuff? Edit
7\ Privacy
Timeline and Tagging
[j Language
Use Activity Log

Ny Natifications Who can look me up?

EH videos




USER PREFERENCES - TIMELINE + TAGGING

% General Timeline and Tagging Settings
Security and Login

Who can add things to my
B privacy Timeline?

"] Timeline and Tagging

!j Language
- Who can see things on my
¥ Notifications Timeline?
ﬁ Videos How can | manage tags people Edit

add and tagging suggestions?



USER PREFERENCES - LANGUAGE

% General
{1} Security and Login

[B Privacy
{1 Timeline and Tagging
[ Language

0 Notifications

i videos

Language Settings

What language do youwantto Show Workplace in this language.

use Workplace in?

News Feed Translation
Preferences

Multilingual Posts

What language do you want stories to be
translated into?

Which languages do you understand?

Which languages do you not want automatically
translated?

Post in multiple languages

English (US)

English

English

Turned off

Edit

Edit

Edit

Edit

Edit

25



USER PREFERENCES - NOTIFICATIONS

©® General Notifications Settings
{1 Security and Login

(B Privacy L on Workplace
] Timeline and Tagging You'll see every notification on Workplace, but you can turn off notifications about specific posts as you view them. Learn more.
£ Language

SOUNDS
@ Notifications =) Play a sound when each new notification is received Onv
B4 videos 7 Play a sound when a message is received On~

What You Get Notified About

JL Activity that involves you
You'll always get notifications about activity that involves you, like when someone tags you in a photo or

comments on your post.

(2] Group activity Edit
$Z App requests and activity Edit
B¢ Live Videos

Onvw

Choose if you want to receive notifications when interesting live videos happen.

New Local Pages o
Choose if you want to receive notifications about new local Pages.

5 Email Only important notifications Edit
[ Desktop and Mobile Some notifications Edit

@ Text message Edit



USER PREFERENCES - NOTIFICATIONS

©% General Notifications Settings
{3 Security and Login

L on workplace All notifications, all sounds on
(B privacy
{7 Timeline and Tagging £ Email Only important notifications
& Language

! Desktop and Mobile Some notifications

0 Notifications @ Taxt inessage
Ed videos

Edit

Edit

Edit

Edit

27



USER PREFERENCES - EMAIL NOTIFICATIONS

©® General Notifications Settings
'} Security and Login
L] onworkplace All notifications, all sounds on Edit
Privacy
{] Timeline and Tagging

Email
E Language

To turn off a specific email notification, just click the unsubscribe link at the bottom of the email.

@ Notifications WHAT YOU'LL RECEIVE

|:| Videos All notifications, except the ones you unsubscribe from
© Important notifications about you or activity you've missed
What It Does: / Only notifications about your account, security and privacy
Users can Mmanage LIVE VIDEO SETTINGS

notifications across all end

points.

Turn off email notifications about comments added to your live video conversations

* Turn on email notifications about comments added to your live video conversations

# Share =+ Notifications NOTIFICATIONS YOU'VE TURNED OFF

Lo

v Notifications

T O AR W

v All Posts
Highlights
Off

Recommended people you should follow. Turn On

GROUP NOTIFICATIONS YOU'VE TURNED OFF

Activity in Summit Experience Group Turn On
[ Desktop and Mobile Some notifications Edit
(% Text message Edit
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USER PREFERENCES - VIDEOS

% General
{1} Security and Login

B Privacy
{7 Timeline and Tagging
[ Language

@ Notifications

[ videos

Video Settings

Video Default Quality

Auto-Play Videos

Always Show Captions

Captions Display

You can still change the quality of a video you are watching by clicking the HD icon in the Default v
video player.

These settings only apply when you use the Workplace website. Follow this guide to change  pefault +
auto-play videos in your Workplace app.

If turned on, captions will always be displayed for any videos that have them. Off v

The quick brown fox jumped over the lazy dog.

Edit
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SHARED AGENDA

Draft Recommended Platform + Group Controls

For Shared Agenda, all groups will be SECRET on one instance of Workplace. Other default groups visible to

Shared Agenda participants will b

Shared Agenda leadership:

Control

Grant access to
Workplace

Uploading

Documents

Create Groups

Posting in Groups

Manage
Moderators Setting

Allow Commenting

Option 1

Only the Platform
administrator can invite
users to the platform

Not allowed to upload
documents to
Workplace

Only the Platform
administrator can
create new groups

Group Administrators
can only post

Not Moderated

Do not allow any user to
enter comments to a
post

Decision

Option 2

All users can invite others
to the platform

Allowed to upload
documents to
Workplace

All users can create new
groups

All users can post

Moderated

Allow users to comment
and poster/admin can
change setting by post-
by-post basis

é’k! KAISER PERMANENTE.

Help. The below are the conftrol settings to be reviewed with

What this means

System Admins control who can
be invited to the Workplace
platform; existing users cannot
invite new users to Workplace.

Users cannot upload
documents to Workplace's
cloud but can upload the
documents to Box and share on
Workplace.

Users are not allowed to create
groups and must make a
request to the Platform System
Administrator to create groups.

Users are allowed to post in
groups, upload images, efc. if
they are a member of that
particular group.

Postings are reviewed by a
Group administrator or
designed moderator and must
be approved for posting (e.g.,
available to be viewed)

Users can provide comment by
default. Individual posting and
group admin can chan e it to

not allow commen
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